PRESTIA

SMBCIS5ERTT

W—FEFIVEMESREFREOCERN

BESERMN

B TRIYSMBCERBITECFAWIEE BICHYNEITSVET,

VLEFREZIEADIZ. BFHTI A, FRRERETIEEZELY,

7903 e A= L TOIORESFIVETIETDESRAAIERIFTLTEYERE A, B, TERAITELELTIE.
LIT~DEHMFEEHERELSBEVOLLET,

BHEEZTREWLEGENC, 2T RERITEZAZELUEEVFET OB LET,

EEST: T 108-8703 HAE(ESWMENER MEFEIS
HHA X SMBCEEERIT AL—ar -8 —17
WE

A=t SMBCIEFERT

W3KED R—SECEBELLEEN,

BEEEIE. BRERADMSIETVRATATHRY N\ F 25 (24 58 365 HZF) 0120-110-330 GEEEFHERL) .
B 53 81-46-401-2100 (B #H) EFTITERLZSLY,

CARD/PIN/T-PIN APPLICATION AND CHANGE REQUEST

Dear Customer,

Thank you very much for banking with SMBC Trust Bank.

Please complete and mail the form to the address below.

Please note that we cannot accept your request via Fax, e-mail and at our branches. When filling in the form,
please fill in your Registered Seal or Registered Signature.

Before sending the form, please make sure to keep a copy of it for your own records.

Mail address: SMBC Trust Bank Ltd. Operation Center
P.0.Box31, Takanawa, Tokyo Japan, 108-8703

Sincerely,
SMBC Trust Bank Ltd.

M Please send the page of m in the Page3.

Should you have any inquiries, please feel free to contact us at PRESTIA Phone Banking (24 hours a day, 365 days a
year):
0120-110-330 (toll-free) from Japan or 81-46-401-2100 (charges apply) from overseas.
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< Delivery of your card >
Your card will be sent to your address written on you application by Restricted Mail in about one week. (Arrival date depends on postal situation.)

& To Customers Receiving a Banking Card Overseas >
Your Cash Card cannot be used immediately after you receive it. Your card must be activated before use. Please have your T-PIN for telephone transactions
ready and call PRESTIA Phone Banking. (If you are unsure of your T-PIN, please use this form to change it.)

< Important Notices about the issuance of a Magnetic Stripe card>

@ Your name (in the Roman alphabet) to be embossed on the front of the card will be determined by SMBC Trust Bank based on the name that you have
written on the Page1.

@ To issue a new card as replacement for your damaged card, please cut the card in half and submit with the application form. For application by mail, the
personal identification number (PIN) for the card will basically be changed if the card cannot be collected.

@ If we are unable to debit the card issuing fee from your account, we will not be able to issue the card as requested.

< Important Notices about the issuance of an IC card >

@ All of your magnetic stripe cards under the same name can be used until the corresponding date 2months after the issurance of to an IC banking card.
After that day, those of your existing magnetic stripe cards will be disabled.

@ The IC card can only be issued for a Yen Savings Account.

@ When you change a magnetic stripe card to an IC card in cases other than loss or theft, the card PIN will not change.

@ When you have your IC card re-issued, your biometric authentication data will not be copied to the new IC card. You will need to register the information
again.

@ If you wish to do banking using biometric authentication, please bring your IC Banking Card, Registered Seal (or Registered Signature) and personal
identification document to your nearby SMBC Trust Bank branch or Mini branch.

< Important Notices about the issuance of a supplementary card >

@ To issue a new supplementary card, a valid official ID of the family member (for example, driver's license *', passport*?, health insurance card** or
residence card *'/special permanent resident certificate for foreign nationality *') is required. If you are sending this application by mail, please enclose a
copy of your family member's ID (both side copies for driver's license or residence card/special permanent resident certificate or health insurance card*).

@ PIN for supplementary cards will be the same as that of the account holder.

@ Supplementary cards are limited to two cards per account.

Should you have any inquiries, please feel free to contact us at PRESTIA Phone Banking(24hours a day, 365 days a year):0120-110-330(toll-tree) from
Japan or 81-46-401-2100(charges apply) from overseas.

*1 Both sides are required.
*2 2 pages: The page showing the holder's name, photograph and date of birth. Also the page showing the holder's address.
*3 The page includes your name, address and date of birth is required.
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| For Mail _ SMBC TRUST BANK

CARD/PIN/T-PIN APPLICATION AND CHANGE REQUEST | sankCopy Paget

( Date |20 Year Month Day)
@ Please fill in the information within the bold lines.
( M. \
Ms.
Name
(Account)
Holder
Registered Seal or Registered Signature
*1
Branch Name Please check the box of Account to be processed and fill in the Cash Card Number Cash Ca“?' Nun"]ber ‘
[ Yen Savings Account [ Others( ) [PRESTIA MultiMoney Account Number *'
[ U.S. Dollar Savings (PRESTIA Gaika Cash Card) Account
\. . . . . . . J

*1 Please fill in last 7-digit Cash Card Number or PRESTIA MultiMoney Account Number on the Bank Statement.
Please check IZfaII applicable item(s).

@®Request for an issuance of card

<IC card > For individual Yen Account Holder

{I @IS A (][ [Tl [ Reissuance [ Switching
LTI I LY T TVl [1 New/Switching [] Reissuance

< Magnetic Stripe card >
for Account Holder EEREIEEIELL)

LTI NIETW [1 New [ Reissuance

Supplementary Card Date of Birth Year Month Day1
Supplementary's Name Relationship | LI Parent [ Child
Name for embossing’? T with Account | [ Spouse
I H H H H H H H H H H H H H H H H H H
LNamewrihng order ; First Name, Middle NamSLasl Name A : Holder [ Other ( )J
*2 Please note that Last Name is not omissible for the Name on Card. (within 19 alphabets)
[ Stolen [ Lost [ Card Damage [0 Stolen [OLost [JCardDamage )
F?:iaszzgr:; Aﬁg&lg;t [ Damage on Magnetic Stripe Supplementary | [J Damage on Magnetic Stripe
[] Other ( ) ] Other ( ) J
_Method of Payment for Issuing Fee (1,000 Yen per card/excluding tax) )
Charge mv account For the payment, | authorize you to debit the fee from my Yen Savings Account, PRESTIA MultiMoney Account or the
g Y Account mentioned above. You can stop a replacement card issuance if the account balance is insufficient. J

@PIN/T-PIN change request
PIN change is required if your card is lost or stolen. Your PIN is automatically changed when applying for a card reissuance by mail.

O Change of PIN for card
[ Change of T-PIN for telephone transaction
O Active of T-PIN for telephone transacition

If you send us a change request of PIN/T-PIN, your new PIN/T-PIN will be issued
automatically and PIN/T-PIN notice (s) will be sent to your registered address.

@ Other request related to Cash Card

Name on Card i
— — 0 (7 digits A t Numb
[ Block [ Activate [J Delete 5889 —02 D D 0(7 digits Account Number)
Reason : [ Reissue [ Found [ Other( )
Name on Card i
b — (7 digits A t Numb
[J Block [ Activate [ Delete 5889—02 D D 0(7 digits Account Numben)
Reason :[] Reissue [ Found [ Other( ) J

@Please fill in the blank boxes above, specify the 7th and 8th figures of your 16-digit Card Number. @In case the specified 2-digit number above is '00'
or your Card Number does not start with '5889-02', we cannot unblock it. Please request us a card re-issuance instead. @For your safety, previously
issued card(s) of the same kind as above will be deleted.
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