CARDHOLDER’S DISPUTE FORM

Date :
| have examined the charges posted to my account number, but,
cannot consent to the transaction(s) listed below due to the following reason(s), and request to investigate
this matter.
(CHRAREHMEDIEL. FROBERICOVWTIFERROFAIZKY., ABEHFELLET.)

M A H FAE A FRE S Wt @R
(TRANS. DATE) (MERCHANT DESCRIPTION) (AMOUNT IN JP YEN) (AMOUNT IN LOCAL CURRENCY)

]

2

3

4

5

6

7

8

9

10

IThe enclosed credit voucher was issued but not entered into interchange.
(R DRBGREZZADEENBREINTOEEA,)

[J1 have not received the merchandise up to now.
(FA TS EREIXL-EREZITROTHWEE A, )

1 have not received the service from the merchant location listed above.
(FAIFLEREMBELYH—EREZIFTTOEEA.)

1 have already paid for the transaction(s) by Clcash OT/C O other credit card [ .
(EEEEERICOVLTIEK. ORE OSRF—XFzvy OOA—F O TXh->TWLFET,)

OThe amount of the sales slip was altered from to
GELIEZRDOEEEN mis ANEEINTVEY,)

[J1 have been charged for the above transaction(s), although it (they) had been cancelled as per attached.
(LEDFERICEALTIE, HADEBICHYFET SIIF Yo wILETT,)
[J1 did participate in one transaction for at the merchant location listed above.
But | didn’t participate in the other transactions and my credit card was in my possession at the time of
the other transactions.
(EEMPBETIE DFAFLELE=A, ZOMDFE LICDOWVTIE2ID B YA L
H—RIFXER. hOFTIZHYELE.)
[J1 have neither authorized nor participated in above [ltransaction(s) [Imail / phone order(s).
(LEDFERIZDOWTIE, FAEHh—FZE<F AL TR EZERALES )
LJAlthough | attempted to withdraw cash of the amount at ATM, | couldn’t receive it.
(FA [T ATM TIREZSIZHEIELFELED, BEESIEHT IENTEFRHATL=,)
OTransaction was processed with an incorrect currency to my account.
(FIAL-RELFERGHIBETHERINTLET,)
OOther
(ZDfth)

Signature (Z&4%)

(Ref. No.)

J0566 1910



rumi.maruyama
テキストボックス
株式会社ＳＭＢＣ信託銀行 J0566用1910



CARDHOLDER'S  DISPlbre—roreamr—I N\

Date 2020/10/5
| have examined the charges posted to my account number, 1234-5678-9101-2345  but,
cannot consent to the transaction(s) listed below due to the followi ason(s), and request to investigate

this matter

(CZFIEA GLOBAL PASS 16
GLOBAL PASS Card Number of the transaction
below (16 digits)

U [SEESRLLET )

1 E Wt @R
(TRANS. DATE) (MERCHANT DESCRIPTION) (AMOUNT IN JP YEN) (AMOUNT IN LOCAL CURRENCY)

1 2020/9/25 | ABC BANK ¥ 17,852 EUR150.00

2 2020/9/30_ | BNP ATM (Paris) ¥ 1,190 EUR10.00
~ 7

3 /

; ™ | |

5 Local date of the transaction Purchase price or Withdraw Purchase price or Withdraw
that you used the card amount in JPY equivalent amount in the local currency

6

7

8

9

10

[IThe enclosed credit voucher was issued but not entered into interchange.
(R DRBGREZZDEENBREINTOEEA,)
[J1 have not received the merchandise up to now.
(P (TS BRAET XL
1 have not received the s€
(FAF EERMEETE LY H— 1 Visa
1 have already paid for the | .
(EERERIZDOWWTIF. O _ _ EX
OThe amount of the sales 4 Mark appllcaple reason (Mark only one. Please prepare this fgrm fgr
(= LEEDSEA each reason if you request more than two transaction, since Visa will not

accept the request.)
[J1 have been charged for t hed.

(EEEDEEXRICEALTIE. i
[J1 did participate in one tra

But | didn’t participate in the-orrerTearTSsaTToTS Ao TTTY CTCUIt CaTT vvers M1 11Ty PUSSTSSIUIT et ure ure f
the other transactions.
(EEEmEEETIX DFAIZLELED, ZOMDFTLIZOWTIEEIDH =YL

H—RIFXER. hOFTIZHYELE.)
[J1 have neither authorized nor participated in above [ltransaction(s) [Imail / phone order(s).
DEFERIZTONTIE, FAEH—FEL2<FIAL TGN EEFERALET )
gh | attempted to withdraw cash of the amount at ATM, | couldn’t receive it.
B ATM TIHEZSITHE ELFELD
[ITransaction was processed with an incoi
(FIBLE-BELIXEL S BEE TE KR &S t]Signature of the banking account holder (even if
ClOther the family member's transaction)

(ZDfth)

Signature (Z&4%)

y:zro ngﬂk-ué‘a

(Ref. No.)

J0566 1910


rumi.maruyama
テキストボックス
株式会社ＳＭＢＣ信託銀行 J0566用1910


rumi.maruyama
引き出し線
記入日
Date of filling in


rumi.maruyama
引き出し線
下記の取引をしたGLOBAL PASSカード番号（16桁）
GLOBAL PASS Card Number of the transaction below (16 digits)


rumi.maruyama
引き出し線
現地でカードを利用した日
Local date of the transaction that you used the card


rumi.maruyama
引き出し線
円建ての利用金額
Purchase price or Withdraw amount in JPY equivalent

rumi.maruyama
引き出し線
現地通貨建ての利用金額
Purchase price or Withdraw amount in the local currency

rumi.maruyama
テキストボックス


該当箇所にチェック（1か所のみ。複数チェックを入れるとVisaで受理されません。複数の取引について申請する場合は、理由毎に本フォームをご用意ください）

Mark applicable reason (Mark only one.  Please prepare this form for each reason if you request more than two transaction, since Visa will not accept the request.)


rumi.maruyama
引き出し線
口座保有者サイン（家族カードの場合でも本会員のサイン）

Signature of the banking account holder (even if the family member's transaction)


rumi.maruyama
楕円

rumi.maruyama
折れ線

rumi.maruyama
テキストボックス
記入例




