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(Multi Currencies Visa Debit with Cash Card)
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J Using your card

B First, check your card.

Account type
(savings)

Yen Savings
account number

Debit card |
number |

(T 708 0001 2345 6189 & Cardexpiry date
Your . Q070K (monthy/last two

name di%its of the

calendar year)

Signature box

*Make sure to sign
your name before
you use
(different signature rather
than the registered one is

TR acceptable)

B Annual fee : none

B Validity period : five years
* We will send a new card to your registered address the
month before the expiry date.
HPIN:
There are two types of PIN codes:
Domestic Cash Card PIN and Debit PIN.

¥ Domestic Cash Card PIN |

Domestic ATMs, J-Debit

|1 Debit PIN

Transactions other than the above, e.g. shopping at Visa
merchants and transactions at overseas ATMs

A Your card will need to be reissued if you would like to
change the Debit PIN once you have set it, you forget the
Note | Debit PIN or repeatedly input the incorrect Debit PIN.
Reissuance fee: 1,100 yen (including tax)

A Your card may become unreadable if it has been exposed to
magnets.
Please make sure to keep your card away from magnetic items, such
as, in particular, a smartphone case, a wallet and a bag buckle.

A Please make sure to read "Four steps to follow upon receiving your
card" on Page 23 and "Notes" on Page 38 before using.




Four steps to follow upon receiving your card

Four steps to use GLOBAL PASS with peace of mind.

Take the following steps.

Register for “the GLOBAL PASS Member's Website” and
activation of “Visa Secure”.

*k When you sign on to the GLOBAL PASS Member's Website for the first
time, you need to register a new user ID / password. (The user ID /

password is different from those used for PRESTIA Online.)
<How to register>

1 Go to the Member's Website and click “Create your User ID'.
http://vpass.jp /globalpass/

2 Enter the necessary information printed
on your card.

3 After receiving a confirmation e-mail,
click the URL in the e-mail and enter your
user ID on the Member's Website.

4 Click “Go to sign on screen” on the Registration

Completion screen and sign on to the
Member's Website by entering the user ID and
password you set up in [21.

— Visa Secure

Visa Secure protects your transactions from unauthorized
use by a third party. It becomes active after registration for
GLOBAL PASS Member's Website is complete.
At stores which implement Visa Secure, an additional
authentication with the Verification Code issued by PRESTIA
will be required as necessary to secure your transaction.
When additional verification is required, the verification
screen appears as shown below. You can continue your
transaction by following the instructions on the screen.

Ad(ditional Verification Steps

1. Select your E-mail address [== visa
registered on GLOBAL PASS
Member's Website to receive a
verification code and press
"SUBMIT".

* You may not see this screen if you
registered only one E-mail address.

Confirm your E-mail Address

=== VIsA

2. Input the verification code (6 digit ~ *
number) on the E-mail and press |~
"SUBMIT".

P

RS

* The service of Visa Secure registration cannot be canceled.

* In case your GLOBAL PASS 16-digit debit card number is changed,
please re-register for GLOBAL PASS Member's Website ID.

* See page 34 about Convenient features on GLOBAL PASS Member's Website,

Change your usage limit

Keeping the limits to minimum for withdrawals from domestic and overseas ATMs
and Visa transactions (including online shopping) helps minimize the damage in the
worst-case scenario. (We recommend you lower the limit down to 0 yen when your
card is not in use.) See page 35 for details on the usage limit.

<How to change usage limit> GLOBAL PASS Member's Website
 Manage Services | | Change Limit Control |

* To change usage limits for domestic ATMs and J-Debit, please go to your nearest
branch or call PRESTIA Phone Banking.

Register for the PRESTIA Alert Service

PRESTIA Alert Service notifies you with an e-mail
every time there is a transaction on your cash card.
This allows you to quickly respond the moment you
spot a transaction that you don't recognize. Please
register an e-mail address that you can easily check.

<How to register> Online banking

User Information

> You will not be notified of incorrect PIN entry attempts at ATMs or for shopping
when your card is used overseas.

* If you are notified of an unfamiliar transaction or PIN entry, please call PRESTIA
Phone Banking immediately and give instructions to block your card.

Sign the back of your card

D | E-mail Registration | | Register (PRESTIA Alert Service) |

* See page 22.
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When using in Japan

M Benefit
GLOBAL PASS
Cashback bonus

ANA MILEAGE CLUB GLOBAL PASS
ANA mile benefits

Opening a new account =

300 miles

Yearly increase in foreign .
currency deposit’*2

5 miles per 10,000 yen equivalent
PRESTIA DIGITAL GOLD / GOLD Customers:10miles
PRESTIA GOLD PREMIUM Customers:15miles

Using overseas ATMs*3 =

1 mile per 10,000 yen equivalent

: Cash back rate at 0.25% of the amount
ST LEROTIEEE SRR PRESTIA DIGITAL GOLD / GOLD Customers:
PRESTIA GOLD PREMIUM Customers:

spent
1.00%
1.50%

1 mile per 10,000 yen equivalent

Target period™*4 :From the first to [ast day of the
Date of deposit : On the 20th of the following month

business day if the 20th falls on a
Deposit account : Deposited inJapanese yen into your Yen

How to get benefits

¥ Benefits are provided based on the card face of GLOBAL PASS you currently have. *2 Yearly
increase in the foreign currency deposit of the Total Average Monthly Relationship Balance as
of the end of December of each year. For foreign currency deposits and structured deposits
in foreign currencies, this is the increase in foreign currency deposits converted to yen with
the TTB rate stipulated by SMBC Trust Bank on the last business day of the previous month
for each currency. *3 Calculated based on the amount in Japanese yen converted at a rate
obtained by adding the designated commission fee (3%) to the exchange rate stipulated by
Visa as of the date on which the transaction is completed. Ineligible Transactions are Visa
debit use of Account Funding Transaction and Original Credit Transaction. *4 Target period
that the benefits are granted is determined based on the date when we receive the
confirmation of transactions.

[Notes| @Please apply for a new card for your revised status if your status changes, e.g.
PRESTIA GOLD, etc. Benefits scheduled to be granted to your current card may not be
transferred to your new card. Note that issuing a new card will take some time. @An issuance

B When using in Japan

month Opening a new account : Second month after the month of opening your account
(or the following  Yearly increase in foreign currency deposit : Every year at tﬁe end of February
bank holiday) ~ Using overseas ATMs / Shopping overseas : End of the second month after
Savings account month of use

fee of 1100 yen (including tax) per card is required for both your main and family card when
changing between GLOBAL PASS and ANA MILEAGE CLUB GLOBAL PASS. Also note that
benefits received before the change will not be transferred. @Some domestic merchants
bmay Ese overseas payment services, and such transactions are eligible as overseas use
eneftt.

[Notes about ANA MILEAGE CLUB GLOBAL PASS | @ANA MILEAGE CLUB is a registered
trademark of ALL NIPPON AIRWAYS CO, LTD. @When your ANA MILEAGE CLUB GLOBAL
PASS is issued, a new ANA MILEAGE CLUB number (10 digits) is issued and will be
embossed on the card. @By providing your current ANA Number when you apply for
GLOBAL PASS, the mileage accounts will automatically be combined. Contact the ANA
MILEAGE CLUB Service Center on the back cover for more information. @If you cancel
your ANA MILEAGE CLUB GLOBAL PASS, all benefits you were scheduled to receive as of
the time of cancellation will be invalidated.

Card functions Shopping

Ve ‘ tap to pay

VISA 1))

. o SMBC Trust Bank /
iD J-Debit affiliated bank
¢ smaC [l Jd
o = = e
i %’ | _ﬁ’ifﬁf BSBERIT
D P e

Usage scenario

Visa merchants (store/online shop)

iD merchants | J-Debit merchants ATMs in Japan

Direction of card

insertion Contactless

Left

IC-compatible: left

Contactless Right Not IC-compatible: right

PIN used

[ 2 Debit PIN

[ §Domestic Cash Card PIN

Settlement currency

Japanese yen

Settlement account Immediate withdrawal from

Withdrawal from Yen
Savings account

Yen Savings account

*"iD" logo is the registered trademark of NTT DOCOMO.
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When using in Japan

I Shopping

<> Can be used at Visa merchants, for online shopping, and at J-Debit merchant
stores across the country.

< You can pay by simply tapping the card reader at stores with the iD or
Contactless mark.

* See page 38 for unavailable transactions.

B How to use at stores in Japan
If shopping at Visa merchants

Present your GLOBAL PASS at the time of payment.

Ask to pay “with a Visa card”.
When asked your desired
number of payments, answer
‘one”.

*Visa debit purchases cannot
~ be paid in installments.

Input your debit PIN or sign.

e <ol

VISA 1))

At merchant stores displaying this logo,
you can simply tap your card to
complete payment.

B How to pay online

Select a payment method

On the shopping site, select “Credit Card” for your payment
method and “Visa” for your settlement brand.

Enter the required information

Enter the required information following directions on the
shopping site. In case of shopping at the merchant stores
participating in Visa Secure, you will proceed to the
authentication screen. See page 23 about Visa Secure.

View Usage Statements

An alert e-mail will be sent to your registered e-mail address
for PRESTIA Alert Service each time you use your card. Please
sign on to the Member's Website to view your Usage
Statements. As a general rule, payment amounts will be
deducted from your deposit account on the same day.

>k See page 23 and 24 about Alert Service and how to register for the

Member's Website.

| ATM transactions |1 LSS ENETENINN
B ATMs in Japan ; Withdraels Domestic

A‘r']ac;ljgle Balance | Deposits | fund
inguiries transfers

Sumitomo Mitsui Banking T
Corporation ATMs / EASAO:; 27:;0500 of “
at)23:
SMBC Trust Bank branches O O O

installed ATMs
Y FPrESTIA (Sun) 4:00-
o] DB =#ummi ATM 2]00 *1
24 hours a day,

Seven Bank ATMs 365 daysayear, O O -
all

Japan Post Bank /

During
Japan Post ATMs O O -

business hours

Major bank / During business
Regional bank / hoursof the | O — —
E-net ATMs affiliated bank

k1 ATM hours of operation are shown for locations with the longest hours of
operation. Actual hours of operation vary by branch.

* 2 Fees will be charged to transfer funds, except for domestic fund transfers
to SMBC Trust Bank account using your card. For details, please refer to the
Service Fee List.

B ATM service fees

At Sumitomo Mitsui Banking 1

Corporation ATMs and SMBC Trust ':'#nggg
Bank branches installed ATMs: -
PRESTIA

is charged to make BB =5iterseis ATM

No fee deposits or withdrawals.

* See our website for more information about ATM
Service fees.
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N\
hen using Overseas
W

GLOBAL PASS may not be accepted at some ATMs or
A merchants. Please prepare alternative payment options
other than GLOBAL PASS, such as a credit card.

M Card functions

Shopping

Visa . taptopay | Visa/PLUS
VISA
VISA 1)) R
NPLUS
Visa merchants (stores/online shops) Overseas ATMs
Left Contactless Left

PIN used [ 2 Debit PIN

SEaiEnEd 17 applicable currencies
(IS sk Payments in non-applicable currencies will be charged to the yen account.

Debited immediately from the PRESTIA
MultiMoney account in 17 applicable currencies.

Sea’ztclgﬁl:tnt >k GAIKA FULL BACK will be applied if your account balanceis insufficient.

> Debited from your Yen Savings Deposit account if you do not have the applicable
foreign currency or account.¥

Benefits Cash back or ANA miles ‘

ANA miles

| Settlement currency

B When you use 17 Applicable Currencies
If your PRESTIA MultiMoney Foreign Currency Savings Deposit account has enough funds
to cover the transaction amount, the total amount will be deducted from the account.

[Applicable currencies] ’

UsD_ AUD NZD GBP  CAD  EUR

[&) @. * N
[oo] m—

A
CHF SGD HKD CNY*2 THB ZAR

i
TRY MXN NOK SEK DKK

Bl When you use currencies other than 17 Applicable Currencies
Transaction amounts are withdrawn from your Yen Savings Account.*1

1 The total transaction amount will be converted into Japanese yen at a rate obtained by adding
the predefined commission fee(3%) to the exchange rate determined by Visa. However, when
a Visa merchant store or a company that owns an overseas ATM determines the charge
amount by converting the transaction amount into Japanese yen using its own exchange rate,

then the total transaction amount will be deducted From your Yen Savings Deposit account
whether or not you have chosen to use the GAIKA FULL BACK service.

"GAIKA FULL BACK" will cover

This service allows you to make settlements by covering the full amount with your Yen
Savings account if the balance of the transacting foreign currency in gour PRESTIA
MultiMoney Foreign Currency Savings account is insufficient*. You will be able to use
your card overseas without worrying about your foreign currency balance.

For example: When you have only USDI00 in your PRESTIA MultiMoney account
for USD200 shopping, full amount USD200 (JPY20,000%3)
settlement from Yen Savings Account.

*3 in case the exchange rate determined by Visa, with an addition of a predefined
commission (3%): TUSD=100 yen

Before Shopping

T
M~ N
UsD 100
Sl shortage
JPY 100,000
3
Balance
. USD 100
Yen Savings PRESTIA MultiMoney Foreign Currency
Account Savings Deposit in USD

A 4

After Shopping (GAIKA FULL BACK "ON")

—
~— full amount
settlement
Balance
JPY 80,000 ——
Balance
. UsD 100
Yen Savings PRESTIA MultiMoney Foreign Currency
Account Savings Deposit in USD

> You can set ‘On’ or “Off" to GAIKA FULL BACK.

> If GAIKA FULL BACK s “Off” and your balance of the relevant currencg isinsufficient, or if
GAIKA FULL BACK is “On" but the balance of your Yen Savings Deposit account is
insufficient, you will not be able to shop at Visa merchant stores overseas or withdraw
from overseas ATMs.

> When an additional withdrawal is made at a merchant due to rebill fter cancelation, split
charges or the difference in bils, the amount may be withdrawn from the corresponding
foreign currency deposit regardless of the GAIKA FULL BACK settinﬁ, When the balance i
shortin the account, we ask you to buy foreign currency to settle the payment.

> GAIKA FULL BACK may not be applicable to certain transactions depending on the
processing systems used at Visa merchants.
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» )
en using Overseas

| ATM transactions

A At some ATMs, you may be required to choose

a settlement currency as shown below. s
M Basic Operating Procedures > Balance inquiry is not available. Some merchants and ATMs may charge in Japanese yen S S
Insert vour card without displaying such screen at all. Pay special attention 5
sert you : to the ATM screens and payment terminals. e
Input your 4-digit PIN and press the confirmation button. - ] %Z 3
[2][2](4-digit PIN) = ENTER| (Confirmation button) xamp e 23
The confirmation button may also read[YES|[OK] or[CORRECT]. THIS TERMINAL OFFERS CONVERSION =5
Press the[WITHDRAWAL |button. e %
Select the withdrawal function. CASH WITHDRAWAL 100 DKK
This may be displayed as:|GET CASH] etc. TRANSACTION FEE 30,00 DKK -
*Please note that[CASH ADVANCE|does not refer to a withdrawal. - %
Press the [SAVINGS ACCOUNT] button. TOTAL AMOUNT 130.00 DKK -

Select the account type. You can also make a withdrawal
by selecting [CURRENT ACCOUNT| or [CHECKING ACCOUNT/.

Enter the amount and press the confirmation button.*1
Some ATMs require you to choose from preselected
amounts, so follow the on-screen instructions. In the United
States, most withdrawals will be in 20-dollar increments.

$§20.00 Whenentering = 30 200 When selecting
(Entertheamount, the amount 50 500 the fixed
includig cents) ~ yourself 100 Other  amounts

> Some ATMs ask you to choose between settlement in JPY or cancelling the transaction. If
you wish to make a withdrawalfrom your foreign cumrency account, please use another ATM.
Please see next page for deals.

Be sure to take your cash, card, and receipt.

When you have the option to obtain a receipt, always choose
and take and keep the receipt. Check the screen to make sure that
your transaction is complete. *Some ATMs allow you to select the
display language.

o DECLINE CONVERSION @

Check the screen to make sure that your transaction is complete. The transaction at the exchange rate displayed on the screen will be canceled. ~ 3. 9

With some overseas ATMs, once you pass your card through the Also, there is a chance that in the course of declining the transaction, the @ >
machine, you can continue to perform multiple transactions until , ot

you confirm that you are finished. If you do not do this, it may be amount may be deducted from Yen Savings account. However, the same ®

possible for a third party to withdraw cash from your account, even amount is to be refunded to your account. Some ATMs may proceed to the % @
after you take your card out of the machine. another step of withdrawal in the local currency even after choosing DECLINE &
CONVERSION, while some may terminate your transaction then. =

TERMINAL EXCHANGE RATE

TRANSACTION AMOUNT
WITH COMMISSION

ACCEPT CONVERSION

+ CASH WITHDRAWAL : Cash out amount

+ TRANSACTION FEE: Surcharge fee*2

+ TOTAL AMOUNT:Sum in local currency

+ TERMINAL EXCHANGE RATE: Exchange rate*3

* TRANSACTION AMOUNT WITH COMMISSION:
Amount withdrawn from your Yen Savings account with commission

0.0561 DKK =1.000 JPY

2,317 JPY

DECLINE CONVERSION

ACCEPT CONVERSION

Withdrawn from Yen Savings account.
The transaction amount is calculated based on the exchange rate determined
by ATM(i.e. not by SMBC Trust Bank) even if GAIKA FULL BACK option is OFF

uede( ul
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If you would rather withdraw from existing PRESTIA MultiMoney Foreign
Currency Savings Deposit(i.e. DKK), decline the transaction, and find other
ATM that allows you to withdraw in the local currency (i.e. DKK)

> We do not charge for using overseas ATMs, but ATM owners may collect a separate fee.
> See page 39 for points to note regarding ATM use.

2 PRESTIA DIGITAL GOLD / GOLD / GOLD PREMIUM customers are entitled
for reimbursement when fulfilling the following conditions.

- When withdrawing from Yen Savings Account, its balance is 5,000 yen or above.

- When withdrawing from PRESTIA MultiMoney Foreign Currency Savings

Deposit, the balance of respective currency is 5000 yen equivalent or

above. The conversion to yen will be calculated with the TTB rate as of
the reimburse date.
*3 The exchange rate is determined by ATM owners and is different from
that of SMBC Trust Bank.
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en using Overseas W’uient features on GLOBAL PASS Member's Website

I Shopping

B Viewing Usage Statements

C T
<> You can use the card for online shopping and at Visa You can view Usage Statements for Visa debit card transactions o g
participating merchant physical stores in over 200 countries (shopping/overseas ATM use) with GLOBAL PASS for the past 15 = «
and regions. At merchant stores with the Contactless months (date, time, store, amount, etc.). 80
Indicator, you can pay by simply tapping the card reader. * No printed Usage Statements will be mailed. "
< Payments will be immediately deducted from your deposit * You can also view Statements for your family cards. Family card users, a °
account, so you will feel as if you were paying in cash. however, can only view Usage Statements for their own family card. = g:
< An IC chip enhance security and you can therefore use it S <
with comfort. — 0
> Merchant stores may collect a separate fee. o
> See page 38 for unavailable transactions. -
Welcome! KIYOMI SOHARA ('DD
W How to pay at stores and online overseas e s ERBER =] g
Same as when shopping in Japan. See page 27. . -
A When you need to choose the currency for s p—p—-
payment at stores

Specific selection of your preferred currency may vary by
terminals.

iR
......................... aoo0aD.

52
= o3
v iy 93
PAY IN YOUR CURRENCY OR USD e Z 5S¢
1USD = 1161051PY M Transaction Date -+~ The actual purchase date =)
® 4,035 )PY M Transaction Detail -+ The store name
M Transaction Currency and - Settlement currency fr—
O 3475 USD Amount(Upper) os
es <
Including a service fee of 3.5% = I(.fg:/lecr)urrency and Amount -+ Usage currency % g?_
M Transaction Fee ««+--++--+eeo: ATM owner's fee (settlement currency) & &
b s W Local Feg «ooeereeneesenennns ATM owner's fee (usage currency) @
I Approval Number -+ This number matches with the one
JPY amount to be withdrawn on the receipt. —
from Yen Savings account B Remarks - oooveeeeneicinne "Number" indicates Family Member — <@
Withdrawn from Yen Savings account. The transaction amount is transaction.'iD" means the transaction was 2o
calculated based on the exchange rate determined by the local mad; itsacnt'annr;]eréha?t f/”sd n!crcmatns o
merchant (ie. not by SMBC Trust Bank) even if GAIKA FULL BACK ¢ ffansaction made &ta visamerchant. T
ion i >
option is OFF. ) B Notification e-mails % A
B usD amount to be withdrawn from PRESTIA , If a%ayment cannot be deducted from your settlement account dueto &,
MultiMoney Foreign Currency Savings Deposit insufficient funds when adjusting for differences in the usage amount, an e-mail ~ @
Withdrawn from PRESTIA MultiMoney US Dollar Savings Deposit. titled “Deposit Request Due to Insufficient Balance” will be sent to the e-mail
If you prefer to pay in the local currency, please confirm with the address you registered on the website. An e-mail will also be sent to the registered

e-mail address when any setting (e.g. usage limit) is changed on Member's Website.
B Change the transaction limits
service fee for .

(included in the exchange rate*!) W Other changes

*1 The exchange rate is determined by the merchant and You will be able to change user ID/ Password, e-mail address and
is different from that of SMBC Trust Bank. notification e-mail settings for Member's Website, and to suspend or

cancel use of GLOBAL PASS (shopping/overseas ATMs).

merchant that the payment is settled in the local currency.
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Various services and procedures

| Transaction limit

I The transaction limit applies to shopping at Visa merchant stores in Japan and
overseas (including online shops) and withdrawals of local currency at overseas
ATMs with the “Visa” and “PLUS” marks. Default | Selectablerange i

setting [increments of 10,000 yen)

Per transaction |500,000yen | 0 -5 million yen

Sii:SFa)gianng Per day 500,000yen | 0 -5 million yen
Per month  |500,000yen |0 -10 million yen

Per transaction |500,000yen | 0 -5 million yen

i‘;e;;?: ; Per day 500,000yen | 0 - 5 million yen

Per month 500,000yen | 0 - 10 million yen
Withdrawal | Fer transaction |100,000yen | 0-100,000 yen

from overseas Per day 200,000yen | 0 -500,000 yen
ATMs

Per month 400,000yen | 0 - 3 million yen

* The definition for “per day” is 0:00-24:00 JST.

* The amount transacted with the family card is included in the transaction
limit of your main card.

* When being deducted from PRESTIA MultiMoney Foreign Currency Savings
Account, total cumulative use will be calculated based on the amount
converted into Japanese yen at a rate obtained by adding the predefined
commission fee (3%) to the exchange rate determined by Visa.

How to change your transaction limit: you can change your transaction limit
on the GLOBAL PASS Member's Website. See page 23 for more information.

B This limit applies to withdrawals/transfers at ATMs
in Japan and the use of J-Debit.

Type of Transaction Selectable range (in
authentication details increments of 10,000 yen)

Magnetic | Withdrawal | 500,000yen | 0-3 million yen

Default setting

stripe Transfer | 1million yen | 0-3 million yen
Withdrawal | 500,000 yen | 0-3 million yen
Transfer 1 million yen | 0-3 million yen

IC chip

Biometric | Withdrawal Total of Upper limit
authentication| Transfer | 10million yen | 10 million yen

* The above is the daily transaction limit.

* The withdrawal limit for ATMs other than Sumitomo Mitsui Banking
Corporation and Seven Bank ATMs (including Japan Post Bank ATMs) is 2
million yen/day (fixed).

* The transaction limit for J-Debit can be set between 1-500,000 yen/day. The
default setting is 500,000 yen/day.

How to change your transaction limit: you can apply at a
branch or via telephone.

* If you wish to use biometric authentication, you will need to bring
your card to a branch and register your finger vein authentication
information.

* Transactions at ATMs that do not support IC chips or biometric
authentication will be magnetic stripe-based.

| How to change your PIN

¥ Domestic Cash Card PIN

You can make changes with PRESTIA Phone Banking's
interactive voice response service.

| PRESTIA Phone Banking 0120-110-330 |
b4

[ English
b

| BInformation regarding products and services |

1 Customers who opened
an account on or before

| Enter your account number, branch code*1 and T-PIN | July 13,2018 do not need
b .
| Change PIN | toinputa branch code.
~> % This service may be
a ChangevCard PIN | unavailable at certain
| Enter Yen Savings account number | times.
b

| * Note that menu numbers

may change. Please listen
to the voice guidance
before making selections.

| Enter current PIN

q

| Enter new PIN

¢

q

|
| Re-enter new PIN |
|

| HE Confirmation | I Cancellation

M Incorrect PIN entry
Use of your account will be temporarily suspended in
order to ensure its safety if a certain number of
incorrect PIN entry is attempted. When you wish to
reactivate the use of your card, call PRESTIA Phone
Banking and press “0” in the main menu to speak to an
operator following the voice guidance .

1 Debit PIN

Changing your debit PIN requires card reissuance. If
incorrect entry attempts exceed the certain number of
limit, you will no longer be able to use your current
GLOBAL PASS. If you want to use your GLOBAL PASS
again, you will need to issue another card (for a fee). For
more information, see “Card reissue” on page 38.
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Various services and procedures

| Card lost or stolen

If your card is lost or stolen, please call the police and us
immediately at the numbers below. In addition, you can suspend
card usage yourself for overseas ATM withdraw and Visa/iD
shopping via GLOBAL PASS Member's Website (Manage Services >
Change Card Status > Suspend GLOBAL PASS Service).

In Japan 046-401-2126 (charges apply)

From overseas (toll-free)*

Ireland, UK. Israel, Italy, Austria, the

Netherlands, Switzerland, Sweden,

Spain, Taiwan, China (major cities),

Denmark, Germany, New Zealand, () Q-800-81-110-330
Norway, Hungary, Philippines,

France, Belgium, Portugal, Macao,

Malaysia, Luxembourg

South Korea, Singapore, Thailand,
Hong Kong

Mainland US, Canada, Hawaii

001-800-81-110-330
011-800-81-110-330
0011-800-81-110-330
Finland 990-800-81-110-330

* Calls from the United States will be limited to the following companies:
| AT&T | [ VERIZON |
* The above terms are subject to change.

(charges apply) 81-46-401-2126

/\ You can request for an “overseas emergency card”.
Issuance fee: 11,000 yen (including tax)

* The emergency card can not be used to withdraw local currency at ATMs
overseas and inside Japan.

Australia

| Shopping Insurance (movables all-risk insurance)

Compensation for damages or theft of products purchased with
GLOBAL PASS will be provided for the “date of purchase (or date of
arrival of the product if the product is mailed, etc.)” and for “90 days
from the following date of purchase”.

For inquiries, call +886-2-7735-9190
(international call; toll-free; available between 9 am and 5 pm (ST) on weekdays).*1
* Only covers overseas use (including online shopping from overseas websites).

* There is self-payment portion for each accident.
* Some products and damages are not covered.

] Compensation for fraud

As stipulated in terms and conditions, unauthorized use of
GLOBAL PASS by a third party due to forgery, theft, etc. will
be compensated retroactively for up to 5 million yen per
year for damages incurred from 60 days before the date on
which SMBC Trust Bank is notified onwards.

* We may be unable to compensate any damages incurred due the customer's
own intent or negligence. Please refer to GLOBAL PASS terms and conditions.

J Family Card

You can apply for up to two cards.
Functions and services are the same with your main card.

* You will be charged a fee of 1100 yen (including tax) per issue. Family cards will
be issued for only family members who is 16 years (or high school students) or
older. Switching over from a current supplementary card is free of charge.

> You will be able to get application form at a branch or by phone.

| Card reissue

GLOBAL PASS reissue will require a 1,100 yen (including tax)

of reissuance fee.

Visit our branches or call PRESTIA Phone Banking and press

“0” in the main menu to speak to an operator following the

voice guidance. Application form will be sent as necessary.

* The new card will be sent to your registered address about 10 days after we
receive the documents.

| Cancelling your card

Visit our branches or inquire with PRESTIA Phone Banking.
We accept requests for GLOBAL PASS cancellations and
change to a domestic use-only card.

* Your family card will also be cancelled when you cancel your main card.

l Notes

M Unavailable transactions
GLOBAL PASS cannot be used for:
<> Recurring transactions (transactions involving periodic
payment into the future)
e.g. landline and mobile telephone, electricity/gas/water charges,
newspaper, Internet provider, flat rate on-demand services, etc.

Continued on next page #

*11n some countries / regions, public telephones cannot be used to call toll-free
numbers or may charée extra fees equivalent to those for local calls. In addition, you
ial toll-free numbers with certain phone models or due to

may not be able to

network reasons. Extra service fees, etc. ma{) also be charged when making a call from
a hotel room. Please make sure to check before you make a call. Please note that

customers must bear all such call charges, service fees and other fees, if any.
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Various services and procedures

< Transactions where the settlement amount is determined
depending on the consumption after the card is presented
e.g. highway tolls, gas stations in Japan, etc.

< Offline transactions
eg. in-flight sales, some taxis and vending machines, etc.

* In addition to the above, you may be unable to use GLOBAL PASS due to
circumstances of individual merchants.

B Directions for using overseas ATMs
<> If an ATM swallows your card or your cash when you are overseas, immediately
explain your situation to a local financial institution and ask them to return your
card or cash. Solving such a problem after returning to Japan may be difficult.

<> Use of GLOBAL PASS while overseas is limited to individuals. The purpose of use
of funds withdrawn overseas will be limited to expenses for the overseas stay
(charges and expenses for accommodation, transportation, meal or other
expenses relating to basic necessities, costs of personal items and gifts, tuition
fees and medical expenses, etc)

M Other points to note
< The GAIKA FULL BACK service will not be applied when the sales confirmation
notice cannot be linked to the initial usage information.

< Any discrepancies between the spending information received from the
merchant store where the card was used and the sales confirmation notice sent
at a later date by the merchant due to foreign exchange rate differences, etc. will
be adjusted through either a deposit or a deduction. In some cases, billing and
payment may take place at a later date for the store's reasons.

<> At some merchant stores, transactions in amounts exceeding the settlement
account balance may be processed. In such cases, your transaction will be
completed, but SMBC Trust Bank will make the payment on your behalf due to
insufficient balance in your settlement account, and you will be requested to
make a deposit into your settlement account as soon as possible. Please note
that, if we are unable to deduct the transaction amount for a certain period after
the occurrence of an insufficient balance, we may use procedures / methods we
find appropriate to cover the obligations or your GLOBAL PASS membership
qualification may be cancelled.

<> Inthe event of cancellation or return, a refund will be provided with the designated
method after the spent amount has been deducted from your settlement
account. Note that refunds may require some time. In addition, if you cancel the
transaction you made overseas and settled in Japanese yen or return the item
purchased in such transaction, the refund amount will once again be converted
into Japanese yen at a rate obtained by adding the predefined commission fee
(3%) to the exchange rate determined by Visa. If the refund amount is less than the
original transaction amount; the customer must bear the difference. In addition, in
case of cancellation/return or transaction in GAIKA FULL BACK, it may be refunded
in foreign currency.

< You will not be able to change the settlement account you choose when
applying. If you wish to do so, you will have to cancel your existing GLOBAL PASS
and apply foranew card.

<> SMBC Trust Bank may block your card if your GLOBAL PASS is used or may be
used illicitty.

<> Service contents may change without notice.

> GLOBAL PASS and GAIKA FULL BACK are registered trademarks of SMBC Trust Bank Ltd.

- Security
Using your card safely

There have been cases where third parties falsify, steal your cards or
commit identity fraud to withdraw funds or purchase products illicitly. It is
advisable to always be careful, and learn about security services and other
steps to take to prevent such cases.

DHandling precautions for your PIN

<> Do not let others know your PIN. Do not write your PIN on your
card or in a notebook.
<> Never use a PIN that can be easily guessed by a third party. If you are

using a PIN based on any of the following or similar numbers, please
change it immediately.

Numbers Your Your || Yourcar's Simple
related toyour| | idecc || phone license number
birthday number plate combinations

<> Change your domestic cash card PIN regularly.

<> Changing your debit PIN requires card reissuance. See page 38 for
more information.

B Check that no suspicious transactions are shown
on your Bank Statement or Usage Statement.

Make sure to go through your Bank Statements and Usage Statements,
and contact PRESTIA Phone Banking if you find any suspicious
transactions. You can view your Bank Statements on PRESTIA Online
and your Usage Statements on the member's website.

B Fraud Alert

There have been incidents where fake bank employees or police officers
trick customers into handing over your cards and/or telling your account
PIN numbers. Please note that bank employees, etc. never request
customers to hand over your cards outside of bank branches or ask for
your account PIN numbers.

<> Call PRESTIA Phone Banking if you have any concerns.

n Activation of Visa Secure, change your usage limit
and register for the PRESTIA Alert Service

See page 23 and 24 for details.
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