
 

Notices for using GLOBAL PASS 

 

■PINs 

GLOBAL PASS has two types of PINs; one for the Debit PIN for Shopping / Overseas ATM and the other for 

Domestic Cash Card PIN. 

◆ If you forget the Debit PIN or enter incorrect the Debit PIN multiple times, GLOBAL PASS must be 

reissued. 

 

■GAIKA FULL BACK 

This service allows you to make settlements by covering the full amount with your Yen Savings account 
if the balance of the transacting foreign currency in your PRESTIA MultiMoney account is insufficient. 

◆ The total transaction amount will be converted into Japanese yen at a rate obtained by adding the 

predefined commission fee (3%) to the exchange rate determined by Visa. However, when a Visa 

merchant store or a company that owns an overseas ATM determines the charge amount by converting 

the transaction amount into Japanese yen using its own exchange rate, then the total transaction amount 

will be deducted from your Yen Savings Deposit account whether or not you have chosen to use the 

GAIKA FULL BACK service.  

◆ You can set “On” or “Off” to GAIKA FULL BACK.  

◆ If GAIKA FULL BACK status is “Off” and your balance of the relevant currency is insufficient, or if GAIKA 

FULL BACK status is “On” but the balance of your Yen Savings Account is insufficient, you will not be 

able to shop at Visa merchant stores overseas or withdraw from overseas ATMs.  

◆ When an additional withdrawal is made at a merchant due to rebill after cancellation, split charges or the 

difference in bills, or when only final value (“Fixed”) was charged without a confirmation of the validity of 

your debit card when used, the amount may be withdrawn from the corresponding foreign currency 

deposit regardless of the GAIKA FULL BACK setting. When the balance is short in the account, we will 

exchange the equivalent amount of the insufficient funds into the foreign currency from Japanese Yen 

and debit it if your balance of your Yen Savings Deposit account is enough, or please deposit into your 

debit card settlement account if you do not have enough balance.   

◆ GAIKA FULL BACK may not be applicable to certain transactions depending on the processing systems 

used at Visa merchants. 

 

■Unavailable transactions 

GLOBAL PASS cannot be used for: 

◆ Transactions where the settlement amount is determined depending on the consumption after the card 

is presented 

e.g. highway tolls, gas stations, etc. 

◆ Offline transactions 

e.g. in-flight sales, some taxis and vending machines, etc. 

◆ Online casino transactions 

◆ Transactions at overseas crypto-assets merchants 

 

* In addition to the above, you may be unable to use GLOBAL PASS due to circumstances of individual 

merchants. 
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■Directions for using overseas ATMs 

◆ If an ATM swallows your card or your cash when you are overseas, immediately explain your situation 

to a local financial institution and ask them to return your card or cash. Solving such a problem after 

returning to Japan may be difficult. 

◆ Use of GLOBAL PASS while overseas is limited to individuals. The purpose of use of funds withdrawn 

overseas will be limited to expenses for the overseas stay (charges and expenses for accommodation, 

transportation, meal or other expenses relating to basic necessities, costs of personal items and gifts, 

tuition fees and medical expenses, etc.) 

 

■Other notices 

◆ The GAIKA FULL BACK service will not be applied when the sales confirmation notice cannot be linked 

to the initial usage information. 

◆ Any discrepancies between the spending information received from the merchant store where the card 

was used and the sales confirmation notice sent at a later date by the merchant due to foreign exchange 

rate differences, etc. will be adjusted through either a deposit or a deduction. In some cases, billing and 

payment may take place at a later date for the store's reasons. 

◆ At some merchant stores, transactions in amounts exceeding the settlement account balance may be 

processed. In such cases, your transaction will be completed, but SMBC Trust Bank will make the 

payment on your behalf due to insufficient balance in your settlement account, and you will be requested 

to make a deposit into your settlement account as soon as possible. Please note that, if we are unable 

to deduct the transaction amount for a certain period after the occurrence of an insufficient balance, we 

may use procedures / methods we find appropriate to cover the obligations or your GLOBAL PASS 

membership qualification may be cancelled.  

◆ In the event of cancellation or return, a refund will be provided with the designated method after the 

spent amount has been deducted from your settlement account. Note that refunds may require some 

time. In addition, if you cancel the transaction you made overseas and settled in Japanese yen or return 

the item purchased in such transaction, the refund amount will once again be converted into Japanese 

yen at a rate obtained by adding the predefined commission fee (3%) to the exchange rate determined 

by Visa. If the refund amount is less than the original transaction amount, the customer must bear the 

difference. In addition, in case of cancellation/return or transaction in GAIKA FULL BACK, it may be 

refunded in foreign currency.  

◆ You will not be able to change the settlement account you choose when applying. If you wish to do so, 

you will have to cancel your existing GLOBAL PASS and apply for a new card. 

◆ SMBC Trust Bank may block your card if your GLOBAL PASS is used or may be used illicitly. 

◆ Service contents may change without notice. 

◆ Make sure to go through your Bank Statements and Usage Statements, and contact PRESTIA Phone 

Banking if you find any suspicious transactions. You can view your Bank Statements on PRESTIA Online 

and your Usage Statements on the member’s website.  

◆ If the settlement account is cancelled, the total cash back amount at the time of cancellation (planned 

deposit amount) will be completely invalidated.  

◆ If the name printed on your card differs from the name on your passport, your card may not be accepted 

as the payment such as at hotel. 

 

* "GLOBAL PASS" and "GAIKA FULL BACK" are registered trademarks of SMBC Trust Bank Ltd. 

 

Don’t forget apply for a GLOBAL PASS family card if you have a supplementary card. 



Dynamic Currency Conversion (DCC) provided by merchants is a different service from GAIKA FULL BACK
provided by SMBC Trust Bank. When you select DCC, the transaction amount is converted to Japanese yen by 

the merchant and deducted from Yen Savings account even if your GAIKA FULL BACK setting is OFF.

Notice: Overseas Use of GLOBAL PASS

≪What is DCC (Dynamic Currency Conversion) ?≫

 ■Please confirm upon completing the transaction

* Some merchants and ATMs may charge in Japanese yen without displaying the screen to select the currency. (Examples to be 
shown on the screen) "DCC" "CONVERSION" "Exchange Rate" "Wholesale Rate" "MARKUP" "JPY" "Home Currency"

* The foreign exchange rate applied in DCC transactions for Japanese yen or other currency is set by the merchant and is often 
unfavorable compared to the rate offered by banks or credit card companies.

DCC service, which gives you an option to choose the settlement currency from local currency, Japanese 
yen or other currency (e.g. Euro in UK), may be provided when shopping and withdrawing cash overseas 
as well as shopping online at overseas sites. If you choose a currency other than local currency, the 
transaction may be deducted in Japanese yen from your account. SMBC Trust Bank does not have the 
authority to change DCC transactions into foreign currency transactions or GAIKA FULL BACK 
transactions, so please pay close attention to the display on ATMs or payment terminals when making 
transactions (see display examples on the next page).

Please confirm the currency that you selected matches the final settlement currency via the merchant's 
terminal display, ATM screen or your transaction receipt. If your payment was settled in Japanese yen or 
another currency despite your request to pay in the local currency, please immediately request the 
merchant directly for the correction.

* Verification of the settlement currency and the amount withdrawn are available via online banking and the PRESTIA Alert Service.

Even if you have foreign currency balance,
your transaction may be debited in Japanese yen.

 ■Please register before using GLOBAL PASS overseas

By registering for PRESTIA Alert Service you will receive e-mail alerts for every shopping 
and cash card usage. If you notice any transactions that you are not aware of, call us 
immediately and we will support you to avoid further damages.

PRESTIA Alert Service

* For what to keep in mind when using GLOBAL PASS overseas, please see our website.

GAIKA FULL BACK
This service allows you to make settlements by covering the full amount with your Yen Savings 
account if the balance of the transacting foreign currency in your PRESTIA MultiMoney Foreign 
Currency Savings account is insufficient.



*1 PRESTIA DIGITAL GOLD / GOLD / GOLD PREMIUM customers are entitled for reimbursement when fulfilling the following conditions.
● When withdrawing from Yen Savings account, its balance is 5,000 yen or above.
● When withdrawing from PRESTIA MultiMoney Foreign Currency Savings Deposit, the balance of respective currency is 5,000 yen equivalent or above. 

The conversion to yen will be calculated with the TTB rate as of the reimburse date.

*2 The exchange rate is determined by ATM owners and is different from that of SMBC Trust Bank.
* You cannot check the balance at overseas ATMs.
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■ Using overseas ATM: Withdrawal from Japanese yen instead of the local currency

Some merchants and ATMs may charge in Japanese yen without displaying the screen to select the currency.

THIS TERMINAL OFFERS CONVERSION 
TO YOUR HOME CURRENCY

CASH WITHDRAWAL 100 DKK

TRANSACTION FEE 30.00 DKK

TOTAL AMOUNT 130.00 DKK

TERMINAL EXCHANGE RATE 0.0561DKK=1.000JPY

TRANSACTION AMOUNT 
WITH COMMISSION 2,317 JPY

ACCEPT CONVERSION DECLINE CONVERSION

■Withdrawn from Yen Savings account.

If you would rather withdraw from existing PRESTIA MultiMoney Foreign Currency Savings Deposit (i.e. DKK),
decline the transaction, and find other ATM that allows you to withdraw in the local currency (i.e. DKK).

●CASH WITHDRAWAL：Withdrawal amount (100DKK)

●TRANSACTION FEE：Surcharge fee *1 (30DKK)

●TOTAL AMOUNT：Sum in local currency (130DKK)

●TERMINAL EXCHANGE RATE：Exchange rate *2 (0.0561DKK/1JPY)

●TRANSACTION AMOUNT WITH COMMISSION：
(Amount withdrawn from your Yen Savings account
 with commission：2,317JPY)

ACCEPT CONVERSION

DECLINE CONVERSION

The transaction amount is calculated based on the exchange rate determined by ATM (i.e. not 
by SMBC Trust Bank) even if GAIKA FULL BACK option is OFF.

■The transaction at the exchange rate displayed on the screen will be canceled.
Also, there is a chance that in the course of declining the transaction, the amount may be 
deducted from Yen Savings account. However, the same amount is to be refunded to your 
account. Some ATMs may proceed to another step of withdrawal in the local currency even 
after choosing DECLINE CONVERSION, while some may terminate your transaction then.

You may see a screen like an image below and are required to choose a settlement currency 
at some ATMs.

■ Shopping: Settling purchases overseas

Withdrawn from Yen Savings account. 
The transaction amount is calculated based on the exchange rate determined by 
the local merchant (i.e. not by SMBC Trust Bank) even if GAIKA FULL BACK option 
is OFF.

1 USD = 116.1051 JPY：Currency exchange rate *2
(This includes a 3.5% service fee, included in the exchange rate)

●4,035JPY：Amount if Withdrawn from Yen Savings account
●34.75USD：Amount if Withdrawn from PRESTIA MultiMoney Foreign Currency Savings Deposit

(How to select specific selection of your preferred currency may vary by terminals. )

Available currencies for purchase settlement are displayed on the transaction terminal screen (see the figure below). You 
may be asked to choose the preferred currency before making a transaction, and the merchant may select the settlement 
currency.

■Select JPY

■Select USD
Withdrawn from PRESTIA MultiMoney US Dollar Savings Deposit.

PAY IN YOUR CURRENCY OR USD
1USD = 116.1051JPY

Including a service fee of 3.5%

CONTINUE

4,035 JPY

34.75 USD

S C OK

1 2 3

4 5 6

7 8 9

M 0 .

If you prefer to pay in the local currency, please confirm with the merchant that the payment is settled in 
the local currency.


