
Relocation and Integration Notice:
Aoyama Branch, Gotanda Branch and Jiyugaoka Branch

will be integrated into Shibuya Branch
Thank you very much for banking with SMBC Trust Bank PRESTIA.

Please be informed that Aoyama Branch, Gotanda Branch and Jiyugaoka Branch will relocate and be 
integrated into Shibuya Branch on Monday, February 15, 2027.
Even after the integration, you can use Shibuya Branch and any of the other branches.

For account holders of Aoyama Branch, Gotanda Branch and Jiyugaoka Branch, your registered branch 
name/code and account number will remain unchanged. No procedures are required for your direct deposit 
of salary, pension or automatic payment of utilities, etc. You can continue to use your cash card as usual.

We continue our efforts to serve you better with quality products and services.
Thank you for your understanding.

SMBC Trust Bank Ltd.

Operation at current location
● Business hours: Branch closing at 15:00 on February 12, 2027 (Fri)
● About Using ATMs at the current location:

Aoyama Branch: The ATM corner will be available until 16:00 on February 12, 2027 (Fri)
Gotanda Branch and Jiyugaoka Branch: The ATM corner on the first floor at the current location (Sumitomo
Mitsui Banking Corporation) will remain available.

Integration details

Date of integration

Branch name
/code

Access to
Shibuya Branch

February 15, 2027 (Mon)

・Aoyama Branch/020 ・Gotanda Branch/030 ・Jiyugaoka Branch/072
*Your branch name/code and account number will remain unchanged.

2F/3F SMBC Shibuya-Nishi Bldg. 28-4
Udagawa-cho, Shibuya-ku, Tokyo
*3F is exclusive for PRESTIA GOLD/

PRESTIA GOLD PREMIUM customers.
*ATMs are located on 1F in Sumitomo Mitsui
Banking Corporation.

Access

4-minute walk from the Hachiko exit of
Shibuya station.

For Inquiries, please call the number below. (Business hours: 9:00-17:00, weekdays)

Within Japan 0120-252-484 (toll-free) From overseas 81-46-401-2137 (charges apply)

*Applications on fund transfer, change of address, etc. are also available via online banking.
Please visit our website for details.

Business hours 9:00-15:00, weekdays
*Closed on weekends, holidays, and from December 31 to January 3.

<Online banking>

https://mlogin.smbctb.co.jp/ib/portal/POSNIN1prestiatop.prst?LOCALE=en_JP



