PRESTIA

About the branch integration of SMBC Trust Bank
Umeda Branch

Thank you very much for banking with SMBC Trust Bank PRESTIA.
This letter is to inform you that “Umeda Branch” will relocate and integrate
inside of the “Osaka Ekimae Branch” on Tuesday, November 24, 2020.

After the integration, you will continuously be able to transact same at any of our current
branches including Osaka Ekimae Branch.

Due to this integration, your registered branch name/code and account number will remain
unchanged. No procedures are required for your direct deposit of salary and pension, or for
the automatic payment of utilities. Your cash card will remain active as usual.

For inquiries, please contact Umeda Branch or call the number below.
At SMBC Trust Bank, we will continue in our efforts to serve you with quality products and
services. Thank you for your understanding.

SMBC Trust Bank Ltd.
Umeda Branch

Integration date November 24, 2020 (Tue.)

Operation at Branch closing at 15:00 on November 20, 2020 (Fri.).
current location ATM corner will close at 16:00 on the same day.

Branch name/code| Umeda Branch / 025 (unchanged)

2F, Osaka Dai-ichi Seimei
Bldg., 1-8-17 Umeda,
Kita-ku, Osaka-shi, Osaka
(Inside of Osaka Ekimae
Branch)

New location
<Access>

2-minute walk from JR
Central exit of Osaka
station. Between Hanshin
Department Store and
Hilton Hotel, 2nd floor.
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Business hours Weekdays 9:00-15:00 (Weekends/Holiday Closed)

Contact after integration |  06-6344-8608(Osaka Ekimae Branch) Zil_j;;télzf;;‘;}z(ou(;?d: Branch)

*Applications on fund transfer, change of address, etc. are also available via PRESTIA Online
and PRESTIA Phone Banking. Please visit our website or contact us for service availabilities.

For inquiries, please call the number below.
*Umeda Branch: 06-4802-0277 (Weekdays 9:00-17:00 / until November 20 (Fri.))
*PRESTIA Phone Banking (24 hours/day, 365 days/year)
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Our website  https://www.smbctb.co.jp/en/
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