PRESTIA

Relocation / Opening of the New SMBC Trust Bank
Ginza Branch

Thank you very much for banking with SMBC Trust Bank PRESTIA.

Please be informed that SMBC Trust Bank “Ginza Branch” will be relocated to “GINZA SIX” on
Monday, March 9, 2020. Due to this relocation, provision of our services will be limited as
shown below.

March 6, 2020 (Fri.) 15:00 : Branch closure at current location.

March 6, 2020 (Fri) 16:00 : ATM corner closure at current location.

(ATMs at Sumitomo Mitsui Banking Corporation Ginza Branch are available for use)
March 7, 2020 (Sat.) : Temporarily closed.

March 9, 2020 (Mon.) 9:00 : Branch open at new location.

Due to this relocation, your registered branch, branch code, and account number will remain
unchanged. No procedures are required for your direct deposit of salary or for the automatic
payment of utilities.

Bank business hours after the relocation are from 9:00 to 15:00 for weekdays and from 10:00
to 16:00 on Saturday (Unchanged). Please also note that Saturday Banking services are to be
discontinued after March 28, 2020 (Sat.).

Please contact our branch staff or call the number below for details and any inquiries
regarding this matter.

We appreciate your understanding.

Asami Morikawa
Ginza Branch Manager
SMBC Trust Bank Ltd.
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TEL | 03-5568-1653(Phone number will remain unchanged.)

Phone line is open between 9:00 and 17:00 on weekdays. Please use the phone
numbers below to contact us at other times, including Saturdays, Sundays, and
public holidays.

For inquiries, please visit our branches/mini branches,
or call PRESTIA Phone Banking.(24 hours/day, 365 days/year)
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