
General Process from Application to
Disbursement for Loan
The following is a guide to the general procedure from application to borrowing.

Application from Loan Mypage
Please proceed to loan application, after creating Loan Mypage
Please submit required document
(Please refer to “Required documents for loan application” for details.)

Loan underwriting
The decision to extend the loan is based 
on screening of applications.

Preparation of loan contract
Please prepare the necessary documents to sign the contract.
*Please refer to "List of Required Documents“ for details.

In case of refinancing
Please inform your existing loan bank about the early repayment.
*Please decide the early repayment date after discussing it with 
our staff.

Although it is not a condition of the loan agreement that you purchase fire 
insurance or other property insurance for the collateral property, we ask you to 
consider it as a precaution against the risk of damage from fire, earthquake, etc.

Loan
disbursement 

day

SMBC Trust BankCustomer

Loan Sales

In case of refinance
Please visit your existing loan bank and 
receive necessary documents for deleting 
the existing mortgage registration and 
hand them to the judicial scrivener. 

Existing 
loan bank

Loan disbursement
Loan amount will be deposited into your account at SMBC Trust bank 
based on the contract documents. Please note that an administration 
fee 4 will be charged at the time of borrowing, as well as stamp fees 5

and registration fees based on the contract amount.
4 Please refer to the product information memorandum which is available 

at our branches and on our website.
5 No need to pay stamp duty when you choose digital contracting.

In case of purchase
The seller and buyer will meet at SMBC Trust 
Bank to confirm the documents for registering 
the transfer of ownership and 
to complete other procedures. 
Once all documents are in order and finalized, 
the transaction is complete.

Submit additional document(s) if necessary
We may request you to submit additional document(s).

Receive the result of underwriting
We will notify you of approval result, conditions, etc. on your Mypage
and call you to discuss the dates of the contract and loan disbursement.

Property appraisal
Appraisal by real estate appraiser, etc.

2 You will also receive an E-mail notification 

Loan Sales

Loan Mypage
URL 1

Consultation for Loan Application
Please contact SMBC Trust Bank branch or phone below to discuss 
your loan application needs.

1 by brochure, E-mail, postal mail

Apply
Web

The process shown in     is conducted via the Internet using Loan Mypage.

0120-004-847
SMBC Trust Bank Ltd. Loan Promotion Department

L0025_nCino-2404

(Toll-Free)
Telephone hours : Weekdays 9:00 - 17:00
(excluding Saturdays, Sundays and holidays)

  

Mypage 2

Mypage 2

In 
branch

In 
branch

Note:
Since the loan agreement and other related documents are all written in Japanese, all parties to the contract including the borrower, 
joint guarantor, joint debtor, property provider, are asked to understand or to arrange support to understand those documents.
The use of funds for Housing Loan must be the funds for purchase or construction of the borrower(s)’s primary residence or refinance 
of housing loan from other banks or companies. In case of purchase, please submit original copy of residence certificate or registered 
seal certificate with new address within 1month after the disbursement.

(Apply via Loan Mypage)

*Please choose to submit the required documents by uploading them from 
Loan Mypage, by mail, or in branch.
*Application for group credit life insurance will be done separately.
*For customers who will have loan of more than 50 million yen, certificate 
of medical checkup prescribed by insurance company is required. 
The customer will be responsible for the cost of the medical checkup. 
Group credit life insurance requires an examination by the underwriting 
insurance company.

Confirmation of Employment
We will call in the name of "SMBC Trust Bank" 
at your place of employment to confirm your 
enrollment.
If you wish to be contacted personally, or if it is 
difficult to confirm your enrollment by phone due 
to teleworking or other reasons, please consult 
with our staff.

A few business 
days later,
in principle

Contract

3 In principle, a judicial scrivener designated by the Bank

After receiving an explanation of the details 
of the loan and having the contract 
documents signed and sealed with your 
consent, we will introduce you to a judicial 
scrivener 3, who will be in charge of 
registration, deliver the documents and 
estimate the registration fee.

All parties to the contract, including the 
borrower, joint guarantor, joint debtor, and
property provider must be present at the 
branch.

You can choose to contract either digitally or 
in writing. (Please refer “Information on digital 
contract” for details.)



Required documents for loan application ( Apply via Loan Mypage )

"Juminhyo"

- Residence certificate including all family members / without your permanent address and/or personal number

"Gensen Cyoshuhyo"
 - Tax Withholding Slip

"Juminzei Kazei Kettei Tsuchisho" / "Kazei Shomeisho"
  * /

- Taxation certificate *Issued by city hall

"Kakutei Shinkokusho" (Fuzoku Meisai Tsuki)
 *

- Income-tax returns  includes annexed specification * If tax returns were submitted to the tax office

Offer letter

"Kakutei Shinkokusho" ("Fuzoku Meisai Tsuki")

-Tax returns (with supporting documents)
"Nozei Shomeisho"

-Tax certificate (No. 1 and No. 2) *Issued by tax office

-Documents describing the business

 For self employed customers – please prepare the additional documents below.

-Company financial statements

-Company tax returns (with supporting documents)
2

Construction
Planning

Detached House Detached
House (new)

Detached House
 (pre-owned)

Condominium
 (new)

Condominium
(pre-owned) Detached House Condominium

"Baibai Keiyakusho"
- Purchase contract*

*If you have not executed the Purchase Contract yet, please contact us.
Land Purchase

"Juyojiko Setsumeisho"
- Notice of Important Facts

"Tokibo Tohon" ("Tochi")
6

- Registration Book (for Land) *Within 6months from issuance
"Tokibo Tohon" (Tatemono)

6
- Registration Book (for Building) *Within 6months from issuance

Existing Building

"Kozu mataha soreni Junzurumono"
- Official map / Survey map

"Bukken Annaizu"
- Location map  *

- Document with information of nearest station, time distance, etc.

"Bukken Madorizu"
- Floor plan (Catalog, Price list, 2D diagram, flyer, etc.)

"Kenchiku Kakunin Shinseisyo", "Kakuninzumisyo"

- Confirmation Notice of Building Construction (including layout plan/plan view for each floor)
"Kenchiku Koji Ukeoi Keiyakusho", "Kenchiku Koji Mitsumorisho"

- Building Contract Agreement, Quotation for Building

- Repayment Schedule of Existing Loans (Housing Loan, Car Loans, Education Loans, etc.)

- Copy of Bank Account Book detailing Existing Loan Repayments

- Additional documents stating reasons for applying for a Home equity loan.

For the last 2 years
2

 Property documentation : Required : Upon request

For the last 3 months
3

 Other Documents 

Purchase Refinance

For self employed customers (including those who earn income from real estate)

For the last 2 years (The certificate issued via electronic application is also accepted)
2

For the last 2 years
2

For the last 2 years
2

For salaried employees, a tax certificate issued in the past year is acceptable.
For self-employed applicants a tax certification for the past 2 years is required.

, 2

For customers who apply for a Home equity loan.

"Honnin Kakunin Shorui"
- Identity verification documents

-Required from all of the following: borrower, joint guarantor, joint debtor and property provider
and any if required

*Please ask if you do not have an ID with your photograph.

One of the following documents below (Only for Non-Japanese Customers)
Residence Card ("Zairyu card") or Special Permanent Resident Certificate

 ("Tokubetsu eijusha shomeisho") with current address. (both sides)

Dated within the past 3 months.
3

 Income Documentation 
For both company employees and customers who have their own business 

For the last year (Latest)

One of the following documents below (Only for Japanese customers)
Driver's License or "Unten Keireki Shomeisho (which was issued on or after April 1, 2012)"   (front and back)
Passport* (Photo & address pages are required)

*A Japanese passport applied for on or after February 4, 2020, due to the abolition of “Information of Bearer” page,
requires an additional personal identification document showing the residential address.
Individual Number Card (front side only)

1
2012 4 1

*
   *2020 2 4

 Documents for other loans 

For the last 2 years (The certificate with electronic application is also accepted)
2

Customers who have recently changed job should provide the offer letter
including salary information issued by the employer.

*The underwriting process will begin when you have entered your application on Loan Mypage and have submitted the required documents.
* Required documents can be submitted by uploading from Loan Mypage, by mail, or in branch. (When uploading from the Loan Mypage, please prepare clear images.)
* Some uploaded documents may be requested to present the original documents after loan approval. Our staff in charge will explain when to present them.
* Additional documents may be required depending on your application and income status.
* If you have any questions about the required documents or how to submit the documents, please contact the SMBC Trust Bank Ltd. Loan Promotion Department listed on the next page.
* Please note that the information you have provided for loan underwriting, uploaded document data, and submitted documents (including originals) will not be returned.
* 
*
*
*
*
* 

Required documents Reference

 Identity verification documents 

1/2

We do not provide loans for properties that do not meet the Building Standard Law (e.g., exceeding the 
building-to-land ratio or floor area-to-land ratio) or for contracts that partially omit the registration of 
the transfer of ownership (so-called three-way contracts, new abbreviated interim registration).



Required documents for the loan contract 

: Required   : Upon request

Purchase Refinance

"Inkan Shoumeisho"
 2

1
- 2 copies of certificate of registered seal of
borrower, joint guarantor, joint debtor and property provider and
any if required (When you choose digital contracting, 1 copy required)

"Juminhyo"

- Residence certificate including all family members /
without your permanent address and/or personal number

"Tokishikibetsu-joho"

- Title deed for the land/building
"Jitsu-in"

- Registered seal of borrower, joint guarantor, joint debtor and property
provider and any if required
"Bank card" and "Inkan / Sain"

/
- Bank card and registered seal/signature of
the borrower’s SMBC Trust Bank account for direct debit repayment

- Document showing the remittance information

- Other document(s) if required

- (When you choose digital contracting)
Smartphone or laptop (An electronic device with Internet access and the
ability to check incoming e-mails. Tablets are not supported.)

On the day of digital loan contract, all parties related to the contract (excluding property
provider) are asked to bring their own digital devices.

"Honnin Kakunin Shorui"
- Identity verification documents

- Required from all of the following:
borrower, joint guarantor, joint debtor and property provider
and any if required

*Please ask if you do not have an ID with your photograph.

One of the following documents below (Only for Japanese customers)
Driver's License or "Unten Keireki Shomeisho (which was issued on or after April 1, 2012)"

  (front and back)
Passport* (Photocopies of photo & address pages are required)

*A Japanese passport applied for on or after February 4, 2020, due to the abolition of
“Information of Bearer” page, requires an additional personal identification document
showing the residential  address.
Individual Number Card (front side only)

1
2012 4 1

*
   *2020 2 4

One of the following documents below (Only for Non-Japanese Customers)
Residence Card ("Zairyu card") or Special Permanent Resident Certificate

 ("Tokubetsu eijusha shomeisho") with current address. (both sides)

Please prepare all the documents in original copy.

Issued within 3 months before disbursement date.
3

Issued within 3 months before disbursement date.
3

Required documents Reference
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SMBC Trust Bank Ltd. Loan Promotion Department
0120-004-847 (Toll-Free)
Telephone hours : Weekdays 9:00 - 17:00
(excluding Saturdays, Sundays and holidays)


